














the "uncomfortable” feeling many people may have about the public environment of the
services themselves. An assessment of the situation in the state of Washington, with a
special emphasis on the differences between small and large systems, is needed.

Public transportation nee&s to be more effective if the economic, environmental,
and social challenges of the 1990s and beyond are.to be successfully addfessed. The
fundémental differences of. fare-free public transportation may be the changes that are
needed to invigorate public transportation in many settings. Several transit systems in
Washington state have boldly embraced the fare-free idea and serve as successful
examples for other systems in similar, and perhaps differént, contexts. We hope that this
research will help other systems better evaluate all the alternatives available td them in

meeting the important objectives for public transportation in their communities.
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